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User guide:how to retrieve your username for
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Roles:All

Process overview:Thisprocess allows usersto retrieve their lost or forgotten Compass username.




Process:how to retrieve your username for compass
1 Go to the Compass_login page. This should display the following screen:
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On this page please click on the ‘Retrieve forgotten username’ link.

2 Onthe page displayed, enter your membership number and click ‘Submit’.
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RETRIEVE USERNAME

Enter your membershap numbker Below and it subimet bo réecénve a remender email of your Usemame.

Membership Number

Your meémbership number can be enterad with leading zeros e.g. DD012345 o nd leadng 2eéros &4, 12345 1t

cannot exceed 8 digits in langth.

Ce K

Mot already registered? Register for your account
Alraady have an aftount? Sign Mo your acoount

Forgotten your password? Reset your password



https://compass.scouts.org.uk/

3 If the membership number is valid, the below page will be displayed. The ‘Security question’ is the one you
entered when registering for Compass. Please ensure that the information you enter is correct as per the data
held on your record on Compass:

e Date of birth.

e Postcode.

e Email address.
e Security answer.

( . L i o conot= AR [ - I o]

scouts

“ } O gearch youI
scout group NEE

A WHATWEDO  GETINVOLVED NEWS  EVENTS  CAMPAIGNS OURCENTRES  SHOP  INSURAMCE  MEMBERS

RETRIEVE USERNAME

Date of Birth

Enter in the format dd/mmyyyyy, for example the 1st of May 1950 should be 01/05/1850.

Post Code

Enter your post code which you believe is held in our records.

Emiall Address

enter the emall address that you believe is held in cur records. Your username will be emailed to this address if

found.

Security Question
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Securily Answer
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Enter your secuity answer

4 Once you have clicked the ‘Submit’ button:

e If any of the details entered are not valid, you will see an error message in red highlighting which
information needs to be re-entered or corrected (see example below).

Date of Birth

Enter in the format dd/mm/yyyy, for example the ist of May 1950 should be 01/05/1950.
Please provide a valid Date of Birth in the format dd/mm/yyyy.

Postcode

Enter your post code which you believe is held in ocur records.

The Postcode field is required.

Email Address

Enter the email address that you believe is held in our records. Your username will be emailed to this
address if found.
The Email Address field is required.

Security Question
Mother's Maiden Name

Security Answer
Gilweell

Enter your security answer.

Already have an account? Sign into your account
Forgotten your username? Retrieve forgotten username

Forgotten your password? Reset your password




e [f all the details are valid,the system will display the following page and send your username to the email
address recorded on your record in Compass.
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SYSTEM MESSAGE

‘Your username has been sent te vour emad address.

Already have an account? Sign into your account

Forgotten your usemame? Retrieve forgotten usernama

Fargotten your password? Reset your password
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5 Click on the ‘Sign into your account’ link (as shown above) to go to the login page and sign in.
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