
1. Click on 

‘Members’ and then 

on ‘Compass’ at the 

top of the page.

HOW TO RETRIEVE YOUR USERNAME OR RESET YOUR 

PASSWORD 

GO TO 

www.scouts.org.uk

Before you start: 

 Make sure that you have your Membership 

number to hand (ask your line manager or 

ring the Info Centre if you’re not sure.)

 Make sure that you know the answer to your 

security question. 

2. Click on 

‘Retrieve forgotten 

username’ or ‘Reset 

your password’ as 

relevant. 

3. Enter 

information, 

following on screen 

instructions. Click 

‘Submit’. 

4. More text 

boxes will appear. 

Enter information 

into these. Click 

‘Submit’. 

5. Any errors 

will be highlighted. 

Correct these. 

When successful, 

click ‘Sign into your 

account’.  

COMPLETE

6. Enter your 

username and 

password.

7. Click ‘Log in’. You 

will be taken to your 

homepage.

Remember:
 Make sure you keep 

your username and 
password 
confidential. 

 When resetting your 
password, make sure 
you choose 
something 
memorable to you.   
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