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Roll-out schedule – user roles

Phase 
one

Key users
‘CC’s (incl. Acting), 
DCs (incl Acting),

Appt Secys,
Superusers

Phase
two

Line Managers

Explorer Commissioners
Network Commissioners 

GSLs (incl Acting)
Local Development 

Officers
SAS Managers

Phase
three

Training roles
CTM (incl Acting)

Training Managers
Training Administrators

Phase
four (a,b,c)

All other roles Administrators
All other users
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Phase 4a, 4b and 4c
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1. To ensure that all adults who require a disclosure hold a current, valid disclosure.  Note 

the reintroduction of suspension process, and the cancellation of OH (England and 

Wales) from 31st March.

2. To ensure that all adults are accurately recorded on Compass, and to ensure that every 

appointment that is ‘older’ than 5 months is at Full.  This may require some actions 

regarding Appointments Committees, Getting Started Training, References, 

Disclosures, etc.

3. To ensure that all permits are recorded on Compass (permits are not valid until they are 

recorded on Compass)  [Note …. POR …. a permit's status is only valid if the record on 

Compass is updated as appropriate]. 

4. It is also vital that all adult training is recorded on Compass (in particular, this is 

necessary to get an appointment to Full status, and to the award of Wood Badge for 

appropriate roles).

As previously discussed, the Superuser roles will be ended by HQ on 31 March 2016 

unless the relevant Regional Commissioner has emailed info.centre@scouts.org.uk by 22 

March to request a one month extension for specific (named) Superusers. 

Compass Priorities
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mailto:info.centre@scouts.org.uk


Future ‘Compass’ webinars
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Compass User Support Webinars

7.30-7.40pm 7.40-7.50pm 7.50-8.00pm Join Us

10-Mar
All User Update 

Usersite and Compass 

Whistlestop Tour

Atlantic Data 

Walkthrough

https://attendee.gotowebinar.com/re

gister/1210291095275451393

6-April
Wrap Up Webinar

Questions? Feel free to ask a question in the Q&A box during the webinar, these will be published together 

with answers after the webinar.

https://attendee.gotowebinar.com/register/1210291095275451393


Thank you!
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Feel free to ask questions using the question section on the right hand side 

of your screen.. If your question does not get answered tonight we will 

publish the answer with the blog post early next week.

The majority of questions reaching the Information Centre just now are 

these:

1. How do I ensure I am choosing the right role for someone? (R)

2. How do I progress and end pre-provisional and provisional roles? (L)

3. How do I troubleshoot issues with adding or recommending 

permits? (L)

4. Which search/report function should I use for Adult Training data? (H)

5. How do I change a Group’s details? (L)

6. How do I make the most of reports? (H)

7. What does ‘DBS pending’ mean? (R)

Top FAQs explored



How do I ensure I am choosing the right 

role for someone? 

R
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How do I progress and end pre-

provisional and provisional roles? 

L
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How do I troubleshoot issues with 

adding or recommending permits? 
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Which search/report function should I

use for Adult Training data? (1)
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Which search/report function should I

use for Adult Training data? (2)
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How do I change a Group’s details?
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How do I make the most of reports?
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What does ‘DBS pending’ mean?
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What does ‘DBS pending’ mean?
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Thank you!
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